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Action
Challenge
We are Action Challenge, and we bring
people together through travel &
adventure.

Since 1999, we’ve organised inspirational
overseas challenge events for individuals,
groups, companies, and charities. Our
clients can take on a challenge just for
themselves or link it to a special cause and
fundraise – so far, our events have raised
over tens of millions for charities.

We run overseas adventures across 5
continents – from trekking through the
Sahara Desert to conquering a mighty
Himalayan peak. We welcome individuals,
couples, or groups of colleagues looking
for an unforgettable experience.

Few experiences bring a group closer
together than an overseas adventure that
pushes comfort zones, builds resilience,
and forges respect and friendships.

Our past clients value the high level of
support we provide – from detailed pre-trip
information and guidance to having the
very best guides and local crews in-country
to ensure each trip runs smoothly.

About Us
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Sales & Marketing Manager
FULL TIME
OFFICE BASED, IN OUR SHERWOOD FOREST HQ

Help grow a business that brings people together through travel,

challenge and adventure.

This new role combines hands-on business development with

ownership of our marketing activity. You’ll build relationships with

corporate and charity clients, develop challenge opportunities and turn

strong ideas into profitable, confirmed business. Working closely with

the Directors and operations team, you’ll manage the sales pipeline

and deliver coordinated campaigns that inspire more people and

organisations to take on unforgettable adventures around the world.

Job DescriptionJob DescriptionJob Description
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Job Description

KEY RESPONSIBILITIES

Sales & business development:
Build and manage a pipeline of prospective open, corporate and charity bespoke clients.
Proactively identify, approach and develop new prospects through targeted outreach, networking,
referrals, partnerships and campaign activity.
Qualify opportunities, understand client objectives and work with the operations team to shape
suitable challenge proposals.
Prepare and present proposals, pricing and pitch materials, and manage follow-up through to
agreement and handover.
Maintain accurate pipeline, activity, conversion and revenue records, with regular forecasts and
progress reporting.
Develop existing relationships to encourage repeat bookings, referrals and broader opportunities.
Ensure new business is commercially sound and can be delivered before commitments made.

Marketing & social media:
Own and maintain the marketing plan across corporate, charity and participant audiences.
Manage the social media strategy, content calendar and day-to-day delivery across agreed
channels.
Plan and deliver campaigns supporting lead generation, product launches, event dates, client
stories and repeat business.
Coordinate website, email, brochure, case study, video and social content, drawing on operational
knowledge and event assets from across the team.
Monitor campaign performance and use results to improve targeting, messaging, & content.
Maintain brand consistency and ensure published information is accurate, current and aligned
with the service that will be delivered.

Offers, incentives and commercial development:
Work with the Director to create, test and review ongoing incentives, packages and time-limited
offers designed to drive sales.
Coordinate promotional plans for Challenge Extensions, upgrades and relevant add-ons with the
operations and client experience team.
Ensure offers have clear commercial terms, target audiences, approval, tracking and review
points.
Use customer, sales and campaign insight to recommend new propositions and areas for
growth.

Other duties & opportunities:
Option to join UK-based training walks with clients.
Attend promotional & sales events.
Opportunity to join familiarisation trips.
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Job Description

MEASURES OF SUCCESS

Growth in qualified corporate and charity opportunities.
Confirmed profitable bespoke business and repeat client activity.
Clear, accurate pipeline management and forecasting.
Consistent delivery of the agreed marketing and social media plan.
Improving lead generation, campaign effectiveness and sales conversion.
Well-managed incentives and offers that support measurable commercial objectives.

PERSON SPECIFICATION

Proven experience in business development, sales, account management or partnership
development.
Practical marketing experience, including campaign planning, content and social media
management.
Strong written, presentation, relationship-building and negotiation skills.
Commercially aware, organised and comfortable working to targets.
Able to move between strategy and hands-on delivery in a small, growing team.
Confident using CRM, email marketing, social media, analytics and reporting tools.
Experience in travel, events, charity partnerships, corporate engagement or challenge events is
desirable.

Location: On-site role at our HQ in Edwinstowe, on the edge of Sherwood Forest

Hours: Full-time, 5 days per week. Core business hours are 09:00 – 17:30, Monday to
Friday. 

Salary: £35k–£40k, depending on experience, plus performance-related bonus.

Application Process: Complete our short online form, with some general questions
about yourself, your work experience history and to upload your CV. 

Complete our short online application form here >>

All successful applicants will be contacted by 31st October 2026 for an interview. 

We reserve the right to withdraw this vacancy should a suitable candidate be found
before the deadline.
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https://airtable.com/appeasygXfCIAY8AU/pagKbTsZ699B4iW0N/form


Contact Us 
info@actionchallenge.events
0203 479 6584

actionchallenge.com
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